
Please complete the boxes most applicable to you with brief information about

the research you wish to share (one form per piece of research).

KEYWORDS: Qualitative, clients of IAG&LS services, evaluation of experiences

e.g. students, employers, skills (more than one may be appropriate)

TITLE: SWLLN client qualitative evaluation survey

PURPOSE: To gather qualitative data from clients using the enhanced IAG&LS

services, as offered by SWLLN hubs. To evaluate their experiences, in order to

assess the benefits of the additional services that have been able to be supplied as a

result of SWLLN funding.

EXPECTED/ACTUAL COMPLETION DATE: April 2009 (start date March 2008)

METHOD (please include information about the number and type of participants):

A research survey has been written and distributed to SWLLN hubs. It is anticipated

that 10 clients from each hub will be nominated to take part in the survey (in two

stages – 5 clients per hub over a six month period from April to September 2008 and

5 clients per hub over a six month period from September 2008 to February 2009).

Clients are expected to be accessing HE related advice and guidance. Hubs are

requested to nominate clients and the research will be carried out by SWLLN

IAG&LS strand representatives, by telephone, email or face to face contact,

depending on client choice. A report will be produced at the end of the project.

OUTCOMES OF RESEARCH (if complete):

COMPLETED RESEARCH:

How will the findings be disseminated?

Is a final report available? Yes No

If yes, where can it be found?

CONTACT NAME: Marian Harrison

EMAIL: harrisonm@bounemouth.ac.uk

ORGANISATION: South West Lifelong Learning Network (IAG&LS strand)

Once complete please email to: n.hooper@hull.ac.uk


