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ADVANCED APPRENTICES

PROGRESSING TO HIGHER EDUCATION

CASE STUDIES FROM LIFELONG LEARNING NETWORKS
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Over the past four years, Lifelong Learning Networks across the country have been working to support the progression of vocational learners into higher education.  A key group of vocational learners included in these efforts are Advanced Apprentices whose 4% rate of progression to higher education is particularly low compared to 41% for BTEC students and 90% for A level students (Carter, 2009) p17.  Lifelong Learning Networks have undertaken a wide range of work to support apprenticeship progression including:

1. Developing bridging programmes, for example the ‘Step-In to HE’ module developed jointly by GMSA and Aimhigher Greater Manchester and the Access Diploma developed through the Hampshire and Isle of Wight LLN, both described in the UVAC Report (Carter, 2009).  HEFCE have also identified the West London LLN ‘Skills for Success’ bridging module as a case study in their recent analysis of LLN Monitoring Reports (HEFCE, 2009).  There are other examples of bridging modules for apprentices at both level 3 and level 4 and these are referenced in a recent survey of work around apprenticeship progression conducted for the LLN National Forum (Kent and Medway LLN, 2010).  

2. Information, Advice and Guidance is very important but has been very patchy in relation to progression for work-based learners like apprentices.  To counter this, Lifelong Learning Networks have developed a range of IAG interventions for apprentices including resources, like the ‘Advanced Apprentices Passport to Higher Level Study’ developed by Greater Merseyside and West Lancashire LLN, the Toolkit for Assessors developed by the Skills for Sustainable Communities LLN in the East Midlands.  Other IAG work has included mapping progression opportunities, working with admissions tutors in universities and provision of information through websites and developments like the one in Yorkshire and Humber East LLN of a training module for Training Providers to help them better prepare apprentices for higher education.  (Kent and Medway LLN, 2010).

3. Progression Agreements have been developed across the country to provide clear progression routes for advanced apprentices.  In many cases these are communicated to apprentices through resources like the Birmingham, Black Country and Solihull LLN’s ‘Where Next’ booklet available from the LLN.  Work on Progression Agreements for apprentices has helped to inform UCAS work on agreeing a tariff for advanced apprentices.

4. Developing Higher Apprenticeships including employer led work in Kent and Medway in 2008-09 to develop a Higher Apprenticeship in Engineering Technology, quoted by HEFCE as a case study (HEFCE, 2009), and work under development including South London LLN’s work on developing a Higher Apprenticeship in Engineering, Cumbria LLN’s work on developing a shell framework for incremental progression to a Foundation Degree for advanced apprentices and work by the Kent and Medway LLN to scope demand for higher apprenticeships across public sector employers.
This work in ongoing and across the country, LLNs are involving universities, colleges, training providers, employers, sector skills councils, the National Apprenticeship Service and other stakeholders.  The Data Service, which provides statistics on numbers of apprentices shows that the numbers of advanced apprentices who have achieved their apprenticeship successfully have increased from 28,400 in 2005-06 to 45,200 in 2008-09.  The total four year figure is 143,000.  By the end of 2009-10 it is likely to be about 200,000.  Research quoted by the National Apprenticeship Service shows 50% of advanced apprentices show an interest in pursuing a degree level equivalent course.  Local research funded by Sussex Learning Network has the figure at 41.5% (Sussex Council of Training Providers, 2010).  To increase progression from 4% to 40 – 50% will require the development of new higher apprenticeship and other progression routes for 80,000 to 100,000 apprentices who are interested in higher education.  This report tells the stories of some apprentices who have progressed and shows some of the barriers they have faced and their achievements.  

In the future, when clear higher apprenticeship progression routes are available to them, these will no longer be the stories of the few who made it, they will stand for the many, who by choosing a work-based route rather than an academic full-time route, will have achieved the same goal:  a degree level qualification and access to a professional career.

Hugh Joslin

Kent and Medway LLN

April 2010

CASE STUDIES

The following stories of apprentices progressing to higher education are drawn from LLNs across the country.
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GREATER MANCHESTER STRATEGIC ALLIANCE

The joint Aimhigher Greater Manchester/ GMSA Step-In to HE project was established to help address the large gap between the rate of progression to HE of Apprentices and that of learners with other Level 3 qualifications.  The aim of the Step-In module is to build Advanced Apprentices’ confidence in their ability to progress to Higher Education.  The seven 3 hour sessions over seven weeks allows Apprentices to develop their study skills, builds confidence, motivates and increases aspirations whilst letting them have a firsthand taste of Higher Education.

The Step-In to HE module has now completed its two year trial period with astounding results.  A pilot cohort of 36 learners was recruited in 2007-08, with 32 completing the Step-In Module by the end of July 2008.  Of the 32 learners who completed the Step-In Module, 12 of these stated the intention to progression to HE as soon as possible (38%) and a further 13 (41%) of learners stated the intention to apply to HE within the next 1-2 years.  In 2008-09, a second group of 30 learners was recruited, 26 of whom completed the course by July 2009.  Of the 26 learners who completed the Step-In Module, 92% stated their intention to progress to Higher Education immediately or within 1-2 years.  

Sharon Davies - Advanced Apprenticeship in Management

Having completed an Advanced Apprenticeship in Management, Sharon took up a post as a Workforce Assessor/Advisor at Wigan and Leigh College in December 2007. Early in 2008, the college agreed to sponsor her to be one of the first learners to take the Step-In Module as she was keen to carry on to a HE qualification to increase her career prospects.  Sharon completed the Step-In Module successfully in July 2008 and went on in September 2008 to enrol on a Level 7 Diploma in Strategic Leadership and Management at Wigan and Leigh College on a part time basis. She found that the Step-In Module helped to improve her academic skills such as how to put forward arguments and carry out research. Sharon has also found the course extremely useful for her job, helping her with time management skills and project coordination, including a new responsibility to recruit learners for the Step-In Module!  Her plans are to progress to become a divisional manager and she has no doubt that her HE qualification will open up new doors to her.  Sharon has been very successful in recruiting new Step-In learners and her first hand experience of the course gives learners a good insight into what to expect. 

Her advice to anyone thinking of going on to HE qualifications is, ‘Its hard work, but anything worth having doesn’t just drop on your lap. It will help me in my job and my personal life’.

Andrew Gent - Advanced Apprenticeship Business Administration

Andrew is 22 years old and after completing an Advanced Apprenticeship in Business Administration and Customer Service, he began work in his family’s joinery business.   Andrew found out about the Step-In Module from the Aimhigher Greater Manchester Higher Futures 4 You Project and became interested in the possibility of going to HE.  He has now applied to take a HND in Business at Bury College. Andrew hopes that this qualification will open up a range of possible new career progression routes for him and wants to keep his options open about which area of business he goes into in future.

The Step-In Module gave Andrew a lot more confidence about going on to University as he hadn’t been encouraged to go on to University previously in his education. He gained a better understanding of what will be expected at University and found course tutors very helpful. Andrew said, ‘The skills learnt will be invaluable for University and I’m looking forward to starting University’.

Jenna Clancy - Advanced Apprenticeship in Business and Administration

Jenna received one–to- one support from Aimhigher’s Work-Based Learning Strategy to help her work towards her dream of studying at a university in the south of England while she was completing her Advanced Apprenticeship in Business and Administration at Rochdale Training Group in 2008. Jenna had decided that she wanted to study for an Accountancy Degree at the University of Brighton but initially the University wanted Jenna to take a yearlong Access course before accepting her onto the degree programme.  Jenna did not want to take on an extra year of study and after intervention from Aimhigher the University of Brighton agreed that if Jenna completed the Step-In Module successfully they would accept her onto the degree programme with her existing Apprenticeship qualifications. Now that she has completed the Step-In Module, Jenna will start her degree in September 2009. She is the first person in her family to go to university and received an Aimhigher award for her achievement.

Jenna says ‘I am so happy with the new direction my life is heading and ever so grateful for all of the support Aimhigher has given me. I don’t believe I would be doing any of this if it wasn’t for the advice, guidance and support I have been given and I now have a confirmed place at The University of Brighton to start a BA (Hons) in Accountancy in September. I can’t wait!’

Miroslav Habijanec - Business Administration Apprenticeship

Miroslav is a Work Experience Coordinator at Education Business Solutions in Old Trafford, a company which helps to find work experience placements for school and college students. His employers were supportive of him taking the Step-In Module and going on to take relevant HE qualifications, allowing him time to complete some of his studies at work.  After leaving school at 16, Miroslav went on to take a Business Administration Apprenticeship with his first employer and then completed a Team Leading Apprenticeship when he moved to EBP. Now aged 26, he is in his second year of his Foundation Degree in Management. The Step-In Module helped to prepare Miroslav for his HE studies, giving him an insight into the styles of learning to expect and practical experience of completing research and written work.

Miroslav wasn’t interested in furthering his education when he was at school and chose an Apprenticeship after leaving school because he preferred a practical way of learning. Now that he works with young people who often want to leave school as soon as possible, he is keen to tell them about how they can earn and learn at the same time. “There are so many options”, he says, “and you don’t have to be a full time student to continue your education”.

GREATER MERSEYSIDE AND WEST LANCASHIRE LLN
The Greater Manchester and West Lancashire LLN has produced a booklet ‘The Advanced Apprentices Passport to Higher Level Study 08/09’ (Greater Merseyside and West Lancashire LLN, 2008) providing advanced apprentices with information and support materials about progression to higher education.  The three sector case studies come under the title of ‘Students like you Progress to University’ and are all taken from this useful resource.
Katy Hylnd - Advanced Apprenticeship in Childcare

Katy is studying at Edge Hill University doing a BSc (Hon) Midwifery. To get to this point she completed her Advanced Apprenticeship in Childcare at Aigburth Training Services, Liverpool. During her apprenticeship Katy was employed by St Austin’s Nursery at Aigburth. Katy went on to complete an Access to Health course at Liverpool Community College before being accepted on to her degree programme. 

Katy has needed to make big decisions in order to reach her goal of being a midwife. She has given up her old job in order to study fulltime and finances herself and her three-year-old son through an NHS bursary and Student Loan.  Katy’s advice to anyone considering higher education would be, “Not to give up on what you really want – everyone can achieve their goals if they really want to”.

Dave – Advanced Apprentice Payroll

Dave started his career as an Apprentice in a payroll office of a large local employer.  He soon progressed onto an Advanced Apprenticeship achieving his NVQ level 2 and level 3 in Business and Finance.  Dave continued to work within the finance section whilst completing his NVQ level 4 in Finance, his Chartered Institute of Management Accountants (CIMA) Certificate and Intermediate qualifications.  Dave now works as a European Funding Manager for a national company.  All his vocational qualifications were achieved part time whilst working full time.

Kelvin – Advanced Apprentice Sports Operations and Development

Kelvin started at St Helens College from Haydock High School in 1996 as a 16 year old NVQ1 learner in Sports Studies.  He quickly progressed through the NVQ levels 1 and 2 after deciding that portfolio building plus hands on assessment suited his style of learning and he would recommend this route to people looking to progress to higher education via the vocational route. 

In 1998 he embarked on an Advanced Apprenticeship in Sports Operations and Development.  The experience gained in completing the framework prepared him well to apply for and succeed in gaining employment in 2000 as Duty Manager of the Step Up Leisure Facility.  Realising the need for lifelong learning, Kelvin completed the Certificate of Education course and Chartered Management Institute level 3 and he is now an instructor at St Helens College in Sports and Public Services.  This year he is taking a year out from learning but has decided to undertake the Foundation Degree in Sport offered by St Helens College next year.

KENT AND MEDWAY LLN 

Over the past two years, the LLN has been working with major engineering and manufacturing employers in Kent and Medway to develop a higher apprenticeship progression route for their advanced apprentices.  This has now been accredited by the University of Greenwich’s School of Engineering and it will be offered from September 2010.  Employers have been fundamental to the development of this programme. Marissa George, the Learning and Development Manager at Aylesford Newsprint said:   ‘The LLN is playing a key role in enabling Aylesford Newsprint to ‘have a say’ in the development of work-based qualification pathways that has the potential to significantly develop our industry’.  Gerald Tingley, Staff Development Manager at Thamesteel described the Higher Apprenticeship as: ‘A clear pathway into higher education for work-based learners at level 3 – an important step in closing the skills gap and improving employee retention’  

These are the stories of some of the advanced apprentices from companies in Kent and Medway who have progressed to higher education and thanks are due to them and to their Apprentice Managers, Barry Boakes from Delphi Diesel Systems, Ian Allison from National Grid and Amanda Hazeldine from British Energy (EDF) for giving them time to tell their stories and to Isabel Gill for listening and writing them up.
Jason H - Mechanical Technician Apprentice 

National Grid, Grain LNG, Isle of Grain

At School, I did GCSEs and A levels in Music and Design Technology (I play the guitar) and got a GNVQ in ICT. At School no-one mentioned anything about apprenticeships.  At first I did Electrical Installation and Sound Engineering at a London College. Music is much harder to get into so as I really enjoyed the electrical and wanted an apprenticeship, I looked at EON, EDF, National Grid and JTL and applied. National Grid was the first I applied for and I got it even though there was lots of competition. After a phone interview I got down to the last 12 for either mechanical or instrumentation. I wanted mechanical if possible.

Day release with a private training provider for the National Certificate lasted for 2 years with 1 day a week at the training provider. The first 10 months basic training involved lathes, milling, drilling, filing, mechanical maintenance, pneumatics and hydraulics and applying that theory on site. It was quite nice to know people before we started at college and as my training provider knew the company we had a better understanding which worked really well.  I went on to complete my Mechanical Engineering HNC in 2009 at College. The lecturers are good and I gained a good understanding of mechanical engineering. Now I am one of the technicians working on general mechanical maintenance and on big jobs, like compressors, often with specialist contractors. I have the advantage of seeing both worlds, external and internal which is very good experience.   

I want to work on specialist equipment, perhaps as a compressor technician working abroad, or on an offshore oil rig or somewhere like that. National Grid has been a really good employer, very supportive and very willing to help apprentices. Our original apprenticeship involved NC and NVQ Level 3, not an HNC or a Foundation degree yet we have been able to go on with our studies. For me the HNC is a better way to go, especially if I want to move onto another job, it’s well known everywhere. At a presentation all the senior managers came and recommended the HNC as the better route, much better known.

Though I started quite late and at 23 I feel the oldest apprentice in the world, I have had the same opportunities as everyone else, there have been no barriers or limitations because I was a bit older and being paid while you train has definitely helped me. I could do the NVQ in my work time and had some Friday afternoons to complete assignments, but, the HNC is different, more homework and more maths, about 1 hour a night, but it’s easy to fit into my life. After the apprenticeship there is no job guaranteed, but if there is a position available, you get priority in applying for jobs. I bought a Triumph Spitfire and have stripped it down and enjoy working on it. There are lots of things I don’t know how to do, but often the mechanical guys at work know and they can give me advice.

Jason’s top tip is: “Do an apprenticeship - you are paid to work and get experience. The many people who are working with you are very experienced and the environment you are in all help you gain experience and that builds up your confidence.  What have I learned?  “Different types of equipment, how to use tools properly, how to work with people, set a goal and at the end of the day know where to go , have a direction”.

Joe H - Control and Instrumentation Maintenance Technician 

British Energy, Dungeness

I left school with A levels in Business Studies, Art, Technology and General Studies. At Grammar School everyone went to straight onto university, your route was chosen for you and I was originally accepted into art school to do a degree in sculpture, but I had my doubts about the career prospects and my commitment, so decided to spend a year working in a builder’s merchants instead.  Apprenticeships were not well promoted at school, but luckily my granddad gave me the local newspaper advert for apprenticeships at Dungeness, and I applied.  
I chose Engineering because I do a lot of practical things in my spare time: I mess around with cars, spending hours in the garage and have built a kit car, and an annexe in the back of the garden at home, to live in. I was always a very practical type of guy, as opposed to enjoying paper based subjects.  At 19 I was given the job with British Energy at Dungeness, on an Advanced Modern Apprenticeship. I spent my first year with a local training provider, learning various engineering skills while completing my NVQ level 2 in Engineering Operations. After studying off-site, I came back on-site and trained on the job in a specific discipline while collecting evidence for my NVQ level 3 in Engineering Maintenance.  The NVQ assessors were really helpful and my team leader was always very happy to help me, there are decent guys in the workshop, most of who came through the apprenticeship scheme and are used to this environment. You get meagre wages as an apprentice, but the pay increases as you go through the scheme and you earn good money when you qualify.

I studied for my National Certificate at College, and after 2 years of part time study, got a Distinction. The tutors were with you throughout the NC and Higher National Certificate like a 4 year life cycle. The NC was a bit more like school, but the HNC was more laid back; you were treated as an adult. I did my HNC in Electrical and Electronic Engineering at College in Ashford, again over 2 years part time, getting a Distinction. I found it fairly easy after the NC, I think we covered old ground for much of the first year. For the 2nd year we could do a work based project of our choice.

I am currently doing a B Eng Degree in Electrical and Electronic Engineering Technology at the University of Greenwich, one day a week, day release.  I got exemptions from the course because of the Distinction in my NC and HNC and I am now on the last year of my degree programme doing my 3rd year over 2 years as a part-time student. I could have done a Higher National Diploma (HND) at College as an alternative. It is weird still being a student in some ways, because when I am working it is important to do things by the book, you have to be very disciplined, but at University, the students seem very young and turn up late to lectures. From my point of view, its 3 years of their life wasted if they don’t graduate. Otherwise the experience has been good, I don’t find the academic work difficult, but it is very time consuming, because of the volume. You have to pace yourself and be consistent and work at it throughout the year, we have exams at the end of the year and I had forgotten what they were like! I hope to graduate in July 2011. 

I am living at home, and my parents are very supportive. They were not pushing university, but would have liked me to go. But there was no point doing a degree when I could not see the relevance of it in later life. Finding that avenue for me to go down was the difficult part. In school we were not shown this career path. I was expected to go to University or get a normal job. 

I would like to work in the higher levels of engineering.  My learning has opened my eyes about the opportunities that are out there for me. With the background and the qualifications I have, I could move abroad, there are lots of opportunities to travel. There are opportunities to improve and progress within Operations or Systems based engineering roles, either running or looking after the plant. Here at British Energy, they tend to promote from within, so you can progress, especially in this particular industry at the moment as it is a niche market. 

My studies have taken slightly longer, but I think it is easier for me than for the full time students, because of the working knowledge of engineering I have and the electrical courses I have done. To do the course without experience is very hard, apprentices have something to relate it to and that means a lot. Lack of student debt was also a very important factor for me too.  

Joe’s Top Tip is: ‘It’s nice to learn on the tools, and it’s nice to get paid to learn. If you are interested in learning and working at the same time, it’s a decent avenue to take, there is no debt and you can become a qualified and experienced engineer when you graduate.’

Jean Philippe L - Control and Instrumentation Technician Apprentice

National Grid, LNG, Isle of Grain

I started at National Grid 3 to 4 years ago, I went to see a Connexions advisor, and found out about training providers.  I was offered an electrical apprenticeship, but found out it was based in Barking and I wanted something more local, so I started a National Certificate at College, but it was the wrong course, so I dropped out of it. All my mates were going for apprenticeships in the construction trades, bricklaying, plastering, plumbing, but my sister said the best trade to do was an electrician.  I wanted to go into electrical engineering, so at 18 I applied through word of mouth and the internet.  I applied for a couple of places, but was unsuccessful, took the aptitude test at and I passed Maths, electrics, problem solving and just failed mechanical by 1 mark. I looked at EON, Kingsnorth, and Network Rail based at Croydon, but National Grid was at Rochester, so it was local. Luckily, I was offered either a mechanical or instrumentation apprenticeship, I was interested in the applied electronic stuff.

School was no help to me – I went to Grammar School, they set you up for an academic career and half the kids were not from working class families. I did not know what I wanted to do and my school did not prepare me for working life, or explain the possibility of other options besides an academic route. It was pure luck I found out about this place.  I had a hit and run accident while I was at school, it was quite bad. I still got to take 5 GCSEs in Physics, Biology, Maths, Chemistry, English, but not at the higher tier, as I had lost so much time out with the accident. I was offered an A level place and started A levels in 3 sciences and Maths, but struggled and dropped out. I worked as a painter and decorator for 2 months, then as a plasterer and labourer, and I worked with my dad for 2 years doing data communications - telecoms cabling. I was getting a bit frustrated, I wanted to know more and get qualified to a level where I would be an engineer or a tradesperson working for myself, but I did not know about industrial apprenticeships as such. 

I did my NVQ 2 and my National Certificate at a local training provider, where the first year was in their training centre, off the job training.  I got my NVQ level 2 in Performing Engineering Operations and I took different units in Machining, Electronics and Instrumentation, Mechanical engineering.  We studied fluid power instruments, Electrical wiring and testing, electronics, bench fitting, working effectively in groups, health and safety and key skills. I studied for my National Certificate part time and ended up with a double distinction. I like techie stuff.  For my NC project I set up a Distributed Control System Design, to discharge our own water from the plant. We cannot monitor ourselves, unless we meet all the environmental and legal standards set by the Environment Agency. I have worked on the installation, commissioning, set up the system, established maintenance and operational procedures and got all the equipment audited and certificated, so it is safe and legal to use. I think my NC project was much better than my HNC project, I have seen it through from start to finish.  I have not quite finished my NVQ Level 3 in Engineering Maintenance, Instrumentation and Control, because work stuff has got in the way and I have not quite finished writing up my projects. I am on the 1st year of my HNC at College now. You have to put in a lot of time, if you want to do well. You do courses in PL Control industrial applications, engineering design, and personal skills, but I have done nothing electrical yet, which is frustrating because this is my specialist area. We have a group project, which is really hard, because we all work in different places. The Maths is really complex and I need to do lots of study at home. I get some study time at work, but I prefer to be out on site working.

I have really enjoyed my NC and HNC studies; I have found something in me that I am really good at. I could not cope with A levels after my accident, but the NC and HNC are taught in a different manner than school. It was real, I found it very interesting and when came back into work I could relate the theory in class to real work stuff, real situations. There is a big advantage of working and learning at the same time, you are keener to learn and more keen to work. If you don’t understand something but learn about it at college and in the classroom, then you can come back and play with it at work, fix it, set it up, calibrate it. This route takes longer, it’s 6 years for a part time degree, but knowledge is 10 times better than theory alone.

I want to complete the apprenticeship and be a qualified technician, I will push to get a B Eng degree eventually and become a chartered engineer, I will definitely go onto a degree, but I like grafting, and working. I don’t want to work behind a desk, but all my senior engineers work behind a desk. Or I would like to work on my own, have my own company and do contracting work, I like the idea of being a crafts person but I want technician status. My long term objective is quite simple – to be an engineer.

LPG Grain have been 100% supportive of my studies, they have paid all my course fees for my National Certificate and my HNC and given me day release for 1 day a week  for the HNC, even though I had finished my apprenticeship. I have learned loads, massive amounts, in terms of technical stuff, I have learned about Engineering and my own field, to truly understand something in Engineering you’ve got to get hands on with it, you cannot start fiddling with something unless you understand the theory and practice - they complement each other.  You have got to be keen, being willing to learn is the main thing - keen to work and get involved and try. You have to do well on theory side, and put the effort in - purely put the time in - to study and do well with the work side of things. Be keen, show an interest in everything, develop specific interests and make your company aware of what you are interested in - so you can choose your route in the future. Get your company to help you when you fall behind, they have allowed me time at work to catch up. At work you learn from people who were apprentices themselves and have a lot of real experience, they have been through the system too and have a lot of expertise and experience, all you have to do is ask. I am surrounded by people who know about stuff. 

JP’s Top Tip:  ‘Apprenticeships are the best route into this - If you are thinking of becoming an Engineer, because of learning the work stuff and theory side by side, you get lots of hands-on experience.’

Matthew - Higher Apprentice Mechanical Engineering

 Delphi Diesel Systems, Gillingham

Basically I was working in a kitchen, straight from the sixth form. I loved it but thought I was in a dead end job. I looked around the area and saw the apprenticeship scheme advertised and thought I would give it a go. I work as a mechanical engineering fitter; I strip down and rebuild anything broken, or find new components and fit them. I do a lot of machining and grinding, using the basic techniques I have learned.

 I researched the company and looked into electrical and mechanical apprenticeship elsewhere. Delphi is directly linked to the car industry and I am very interested in mechanical engineering and cars. I am very close to my granddad and we worked on his motor together. I found I was good at doing things with my hands, I was very practical, and that is why I was so good at the chef route. I also enjoyed English and was good at that to, but I could not see myself working at a desk all day in London, so I took the mechanical engineering route.  

I did off the job training with a training provider for the whole of the first year and then went back to the company in the summer holidays.  I thought the training provider was very good, with good tutors and very high standards, we did bench fitting, turning, grinding, milling. I did my National Certificate (NC) with them as well. I would strongly recommend a mechanical engineering apprenticeship, but you have got to have good Maths to do it well. Lots of companies are advertising for apprenticeships with too low grades, a C grade in GCSE Maths is not enough; you need an A or B grade to cope with the course now. I went straight into the NVQ Level 3 in Mechanical and Electrical Engineering in my first year, doing lots of hands on stuff.

In my second year in the company I was put into different sections and moved around the factory into different areas, machining, fitting, fabrication, metrology and working in the technical centre. You get a broad knowledge of the whole factory, of what you like and what you want to move onto. It’s quite nice to have such a range of experience. The company looked at our progress in each area of the company and talked to the outstanding candidates in each area to work out what you want to do and what you are best suited to. I work in the mechanical engineering department, as a fitter, stripping down and fixing machines, and keeping production going.  For my second year NC project, I made a machining guard, which is being used now. With your course you have to track everything you do and keep going back to basic principles.

I started my HNC last year, at College, we had some good teachers and they got us through our first year. I am now in the second year of my HNC and will finish this summer. I am doing 18-19 hours of college work in my own time, on top of work, and it is very hard. I am trying to fit college around work and life, but it is worth it in the end, especially as you are being paid and earning money for it. You must get the balance right in your life between work and study.

Ideally, I would like to be an Apprentice Manager and give back some thing. I do think the apprenticeship schemes are good and it would be nice to manage the young people coming up. Ultimately, I would like to be higher up, still using my tools but managing contracts and stuff. I am surprised that apprenticeships died up in the first place.

Matt’s Top Tip:  ‘Look around your local area, find out what companies interest you and tailor your apprenticeship to what interests you, work on your strengths. Keep motivated, research the company before your interview, there is no point turning up, if you don’t have a clue about the company.’

SKILLS FOR SUSTAINABLE COMMUNITIES LLN (East Midlands)

The LLN have commissioned a piece of work with Your Futures to map all part time progression opportunities from all of the apprenticeship frameworks delivered in the East Midlands region to qualifications at level 4 and above.  ‘Your Futures’ is a website that provides the tools needed for individuals to map their own progression routes to HE.  The LLN has also devised 
a toolkit for assessors to help them support advanced apprentices who want to progress beyond level 3 to higher levels of learning.  This includes a DVD featuring advanced apprentices who have progressed to HE.  The LLN is delivering a suite of master classes for apprentices to promote higher education opportunities open to them and plans to provide information and resources about apprenticeships to students on the PGCE course at the University of Leicester.

Dave Thompson - Mechanical Engineering, University of Leicester

· City & Guilds 201 & 228

· NVQ level 2 – Engineering Manufacture

· Level 2 Mechanical Engineering Apprenticeship

· BTEC National Certificate Mechanical Engineering

· HNC Engineering

· HNC Electronics (extra units)

· HND Mechanical Engineering

· NVQ level 3 - Management

· ILM Introductory Diploma in Management

· BEng (Hons) Engineering – Mechanical

· MSc Rapid Product Development (currently studying)

Dave spent the first year of his apprenticeship full-time at college, followed by three years day-release from his employers, Adwest Driver Systems, where he worked in the machine shop, setting up for production runs, and the tool room.  Following a year away from studying, and once again supported by his employer, he then followed a BTEC National Certificate in Mechanical Engineering as an evening course at his local college.  Starting the apprenticeship suited Dave’s desire to learn a trade and the knowledge that he did not want to continue learning in a school environment.  Continuing to study was important to Dave as he wanted to progress in his career, and achieving an HNC enabled him to secure his current role as Mechanical Workshop Supervisor at the University of Leicester.

Supported by the University, Dave has since gone on to further studies in engineering and is currently pursuing an MSc in Rapid Product Development while continuing to work full-time.  Dave has also completed NVQ level 3 and ILM qualifications in management to support his more senior role.  Dave takes his studies one step at a time, but doesn’t rule out the possibility of moving on to do a PhD.  In the meantime, he hopes in the future to have a technical manager’s position with a higher level of responsibility and to continue developing links between the departments of Engineering and Physics and Astronomy which he has developed as a result of his MSc studies.  

Dave would recommend apprentices who want to move on to higher-level study to give it a try and take it one step at a time as there are plenty of part-time opportunities available.

James Banaszak - Jeakins Weir, Corby, Northamptonshire

· Level 2 Apprenticeship: Bricklaying

· Level 3 Advanced Apprenticeship: Bricklaying

· HNC Construction Management

· HND Construction Management

· BSc (Hons) Construction Management

James left school aged 16 unsure of what to do next until a meeting with a careers adviser led James to a career as a Construction Site Manager.  At the meeting, he heard about a training scheme in Wellingborough, Northants looking for 6 Apprentices to help turn a factory into a block of flats. The training scheme, set up by the East Midlands Housing Association in conjunction with Tresham Institute and Moulton College, gave James an opportunity to first try a career in plumbing, bricklaying and carpentry before choosing his Apprenticeship.  After trying out different career option James chose to study a Level 2 Apprenticeship in Bricklaying at Moulton College, he enjoyed studying whilst working as he “learnt so much by doing the job” and could apply what he learnt at college immediately to his role.  This experience and qualification helped him land a job at Jeakins Weir, a construction company, operating throughout the country.  Formed in 1973, they cover three main areas: general contracting, repairs and maintenance and property development.   James “always wanted to be a manager” so he moved on to his Level 3 Apprenticeship and with support from Jeakins Weir he began to build his experience at work by assisting Site Managers. This experience convinced him he would be a good Site Manager and led him to choose to study BSc (Hons) Construction Management following completion of his Level 3.  

James recently graduated with a 2:1 from the University of Northampton and describes studying for his degree as a great opportunity to “meet people from other industries related to construction” and helped build up his skills and knowledge of construction. Whilst studying he was promoted to Site Manager which he loves and is hoping to progress one day to a Project Manager!   Although at times studying and working full-time was hard work James has enjoyed every minute of it and is considering undertaking a post-graduate degree to help with his future career.

Michelle Hollingworth - Bakkavor Spalding Deli

· BTEC Food Science and Manufacturing

· Foundation Degree Food Manufacture

After travelling in Australia, Michelle started work at Bakkavor when she was 19.  Although she only intended the job to be short term, whilst working there she was encouraged to study the BTEC Food Science and Manufacturing on a part time basis.  

At first, Michelle “struggled with the assignments” but with support from her tutors, she managed to achieve distinctions in many subjects and successfully completed the BTEC along with other industry qualifications, such as food hygiene and health and safety courses.  Completing the BTEC provided Michelle with new skills and knowledge and led to a promotion to the role of Quality Auditor at Bakkavor. Following her promotion Michelle decided to continue studying and enrolled on the Foundation Degree in Food Manufacture.  Michelle describes “enjoying studying, feeling more confident, progressing in my career and support from my employer” as the motivating factors for undertaking the degree.  As part of her study, she was required to undertake two work-based projects, which helped her, apply her learning to real work situations and provide real benefits to her employer.

Now she has completed the Foundation Degree Michelle has set her sights on becoming a Quality Manager and is considering studying for another year to achieve the BSc (Hons).

Tyler Liggins - Timsons, Kettering, Northamptonshire

· Level 2 Engineering Apprenticeship

· Level 3 Engineering Apprenticeship

· Higher National Certificate Mechatronics 

“Studying for the HNC has given me much better job prospects”.  Tyler joined Timsons, a printing press manufacturing company, in 2006 and began his Apprenticeship in Engineering immediately. During the first year of his Apprenticeship, he spent 4 days at work each week in a dedicated training centre learning the basic engineering skills including the use of different types of machine tools e.g. fitting, milling and turning.   

One day a week he attended Tresham studying the theory behind the practical side of his job and Tyler describes ‘been able to apply what he learns straight away to his job’ as one of the best things about doing the Apprenticeship. 

In the second year, Tyler continued one day a week at Tresham but his time at Timsons was spent in the Apprentice Development Section of the machine shop, manufacturing parts and in the fitting shop assisting with the assembly and testing of our presses. This real work experience “really helped with the study at Tresham” and he enjoyed learning more about engineering.  With support from Timsons, Tyler is now studying for his HNC Mechatronics one day a week whilst continuing learning on his job every day. Studying at a higher level is teaching him new skills, which will not only help in his role but will also help him move up in his career at Timsons! 

Tyler has enjoyed studying alongside his job so much that one day he hopes to develop his skills further by working in the design office and achieving further design related qualifications.

WEST LONDON LLN

The West London LLN has funded the development of the ‘Apprentice to Master: Skills for Successful Higher Education module’.   This is a short course designed for Apprentices considering Higher Education (HE). It is designed to help them find out more about HE, develop skills to progress to a HE qualification, build confidence to successfully complete a relevant HE qualification and to support their personal and professional development.  This is a Level 4, 10 credit course delivered in 6 sessions. It combines classroom and online learning.  The following two case studies are taken from an associated booklet ‘Apprentice to Master: Progression to Higher Education Qualifications’ (West London LLN, 2009)
Sarah Reilly - Advanced Apprentice in Business Administration

PA to Area Director, London West LSC

Sarah completed the Advanced Apprenticeship in Business Administration. Although her school experiences were not good, the Apprenticeship helped her realise that learning could be fun, interesting and complemented her work. She followed her Apprenticeship by successfully graduating with a Foundation Degree in Business and Professional Administration from West Thames College.  Sarah combined her job and study, attending college one evening a week for 3 hours, dedicating her weekends to writing assignments. It was occasionally stressful but she remained focused, aware that a recognised and valued qualification was beneficial and worthwhile.

Sarah is grateful for the support she received from her employer (who paid her fees), line manager and colleagues.  Her assignments helped develop her knowledge in other areas such as human resources and finance, resulting in her receiving extra responsibilities.  Sarah hopes to progress to a senior role with management responsibilities.  Her improved confidence has also inspired younger members of her family and Sarah is interested in mentoring others from difficult backgrounds to achieve their goals.  Sarah enjoyed her studies so much that she is due to start the top-up to a full Honours Degree at Kingston University this year.

‘If you are determined to achieve and are able to tackle hurdles and barriers this is something worth doing.  You will be expected to work hard but having a recognised qualification will be something to be proud of!’

Tammi Brown - Advanced Apprentice in Administration

Building development and PFI Officer, London Borough of Richmond upon Thames

Tammi graduated with a Foundation Degree in Business and Professional Administration after completing her Advanced Apprenticeship in Administration. At first there were some modules where she could not see the relevance but as she started to apply them to work situations she realised their importance. All the modules helped in her day-to-day work.  Tammi continued studying to better herself and improve her career prospects. Her organisation paid 50% of her fees and further supported her by providing background information for assignments. She also has a mentor to keep her on track and read her work to check it makes sense!

Since graduating, Tammi has been promoted and received a pay rise.  She will also be line managing the new apprentice as she knows the process well.  Tammi is now studying the Top-up to a full Honours Degree at Kingston University.  She initially struggled with motivation as it is a distance learning course and is only in lectures every 8 weeks for two days.  As for the future, she would like to do a Post Graduate Certificate in Education and train to be a teacher.

‘I would encourage young apprentices to go on to study, even if just for the Foundation Degree, because it opens up so many other doors’.
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