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EXECUTIVE SUMMARY
Aim

This project explored higher education learning and development in the Shropshire care home sector. The overall research question was:

What are the challenges, barriers, opportunities and successes both internally and externally which influence learning and development in Shropshire nursing and residential homes?
Method

This question was explored using a variety of methods:

A literature review which explored learning and development in nursing and residential care homes nationally.
Staff questionnaires (open and closed questions) to evaluate the last course attended, what courses staff would like to attend, whether staff would consider progressing to HE and whether staff perceive any barriers to learning.
Semi-structured telephone interviews with training providers, key local authority staff, care home managers, care home staff and family carers. The following questions were explored:

· What learning and development is currently available and is there anything more staff want eg what courses are available, what courses have staff accessed, what courses would they like to access, would study skills courses help? 

· What learning and development has made a difference to the service and what could make a difference in the future? 

· What is the impact of learning and development on career pathways?

· What is the potential for improved work based employer led learning into and through Higher Education eg Foundation degrees, e learning, action learning and multi professional learning within Shropshire nursing and residential care homes.

· How can employer engagement in learning and development be promoted?

· How this sector can start to understand and realise Leitch Review recommendations?
All relevant data protection and ethical approvals were out in place prior to the beginning of data collection. 
Analysis

Following a systematic search, twenty-nine articles were reviewed to identify the main themes by one reviewer and a random ten percent sample of papers were reviewed by a second reviewer to establish inter-rater reliability. 
The quantitative data from questionnaires (n=15) were analysed using descriptive statistics. Qualitative data from the questionnaires and interviews (n=26) were thematically analysed in order to identify common areas and contradictions. A ten percent sample of interviews were analysed independently by a second researcher to establish inter-rater reliability. 
Results

The literature review highlights a number of issues. Firstly there is a large amount of information missing including information about ethics, piloting and sampling method. Furthermore there is a lack of user and carer involvement both as researchers and participants. Additionally there is virtually no discussion of whether or not staff working in the care home sector may benefit from learning and development on study skills. There is very little information about accredited courses; most courses discussed are short, unaccredited courses.

The thematic analysis of the resulted in seven main themes; Drivers, Types of Training, Barriers, Solutions, Future Developments, The Personalisation Agenda and Success Stories. Each of these included a number of sub-themes. It is interesting to note that the sub-theme which had the most quotes in it was around mandatory training and the theme with the most sub-themes was around barriers to learning and development. Unfortunately, the response rate to the questionnaires was very low; however the results reflected the themes that arose from the interviews. A number of recommendations arose from the interviews including the need for new curriculum to be developed and the need for relevant information, advice and guidance (IAG). 
Recommendations and Conclusion
A variety of recommendations are made as a result of this study including recommendations around gaps in current skills, information, advice and guidance and planning, delivery and evaluation of learning and development.
This study concluded that there is a variety of work that could be done to improve learning and development in the sector, for example by developing new curricula and also by providing relevant information, advice and guidance to the sector. 

It is hoped that as a result of this work the LLN, with support from its partners will continue to develop new curricula and additionally produce IAG which will aim to engage staff and managers with learning and development beyond statutory mandatory training. 
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